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FIG.3A 



.130 ; GIFT-CHANGE CONTROL DATABASE 
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RECEIVER 
ID 


ORIGINAL 
COMMODITY ID 


NEW 
COMMODITY ID 


CHANGE 
DATE 


H01 
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001 


A-STORE BEER 
ASSORTMENT 


A-STORE DRINK 
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001 
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2000/7/5 
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140 ; LETTER-OF-APPRECIATION/REJECTION STANDARDIZED-SENTENCE DATABASE 
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CONSIDERATION.... 
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FIG.5 
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FIG. 7 
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APPRECIATION EDITION 
SCREEN 



IS STANDARDIZED- 
SENTENCE SELECTION 
BUTTON PRESSED? 




FIG.8 



GIFT CHANGE 



RETRIEVE CHANGEABLE 
COMMODITY 



DISPLAY GIFT CHANGE 

SCREEN |~SE2 




DISPLAY GIFT-CHANGE 
CONFIRMATION 
SCREEN 



IS REGISTRATION 
BUTTON PRESSED? 



REGISTER DATA IN GIFT- 
CHANGE-CONTROL 
DATABASE 



UPDATE GIFT LIST SCREEN 



-SE7 



9/26 

FIG.9 
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FIG.11 



MEMBER REGISTRATION —204 



SENDER-DEDICATED SCREEN —205 



RECEIVER-DEDICATED SCREEN — 206 
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FIG. 12 



NAME 
ADDRESS 
MAIL ADDRESS 
CARD NUMBER 



V211 



SHALL THE BEST GIFT 
BE DISCLOSED? 



0YES □NO □ ONL m VSP b ECIF I C^ 

^ 212 

D OF THE SPECIFIC MEMBER ! 



: j 



SHALL THE WORST GIFT 
BE DISCLOSED? 



0YES D NO □ 0N ^ S m P |e C fJ F ' C ~ 



ID OF THE SPECIFIC MEMBER Q 



REGISTRATION 



13/26 



FIG.13 



GENERAL-GIFT-LIST 
CONSULTATION 



BEST/WORST- 
GIFT-LIST 
CONSULTATION 
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FIG. 14 



001 I MR. TARO AKASAKA BEST/WORST GIFT LIST 



<BESTGIFT> FIRST RANK: WINE SET 

SECOND RANK: SEASONING SET 
THIRD RANK: BATHING SET 



*THE ABOVE GIFTS ARE SUITABLE 
FOR MR. TARO AKASAKA 



> 231 
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BEST GIFT 
SELECTION 



GENERAL 
GIFT 
SELECTION 



<WORST GIFT> FIRST RANK: EDIBLE-OIL GIFT SET 



SECOND RANK: HIGH QUALITY 
LAVER 



THIRD RANK: SUMMER TOWEL 



★THE ABOVE GIFTS ARE NOT SUITABLE 
FOR MR. TARO AKASAKA 



>232 
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FIG. 15 

f 240 

<GENERAL GIFT LIST> 

<SELECTION> <COMMODITY ID> <PRICE> 
0 A-STORE DRINK ASSORTMENT ¥3,000 
□ 



□ 
□ 



B-STORE TABLEWARE SET 
A-STORE BEST LAVER 
C-STORE FINE-NOODLE SET 



¥5,500 
¥8,000 
¥1,500 



SELECTION 



<A-STORE DRINK ASSORTMENTS DETAIL INFORMATION 



THUMBNAIL 
IMAGE 



CHEMICAL-FREE 100%-ORANGE JUICE FIVE 500-ML BOTTLES \ 
CHEMICAL-FREE 100%-APPLE JUICE FIVE 500-ML BOTTLES 



246 
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FIG.16 
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<BEST GIFT LIST> 
<SELECTION> <COMMODITYlD> 
0 



□ 
□ 
□ 



A-STORE WINE SET 
A-STORE WINE SET 
C-STORE SEASONING SET 
D-STORE BATHING SET 



SELECTION 




<A-STORE WINE SET> DETAIL INFORMATION 



THUMBNAIL 
IMAGE 



— 254 
¥8,000 



ONE 750-ML BOTTLE OF WHITE WINE PRODUCED IN FRANCE IN 1995 
ONE 750-ML RED WINE PRODUCED IN ITALY IN 1995 > 255 

ONE SET OF WINE COOLER AND WINE GLASS 



256 

— u 
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FIG. 18 



LETTER OF APPRECIATION TO MS. HANAKO OSAKA 
(SUMMER GIFT) 



{3 TYPE 1: THANK YOU VERY MUCH FOR YOUR GIFT... 

□ TYPE 2: THANK YOU VERY MUCH FOR YOUR 
CONSIDERATION... 



FIG. 19 



LETTER OF APPRECIATION TO MS. HANAKO OSAKA 
(SUMMER GIFT: TYPE 1) 

★THIS LETTER OF APPRECIATION WILL BE DELIVERED THROUGH A MAIL 



THANK YOU VERY MUCH FOR YOUR EXCELLENT GIFT., 
WE HAVE NOT SEEN FOR A LONG TIME. HOW HAVE 
YOU BEEN?, WE ARE FINE THANK YOU. PLEASE TAKE 
CARE OF YOURSELF., 
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FIG. 20 



A-STORE DRINK ASSORTMENT" SENT FROM MS. HANAKO OSAKA 

SCHEDULED DELIVERY DATE, 2000/07/15 

r7 SCHEDULED DELIVERY DATE IS CHANGED TO 
atl THE FOLLOWING DATE 

CHANGED SCHEDULED DELIVERY DATE : 



□ SCHEDULED DELIVERY DATE IS NOT DESIGNATED 

, 292 
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FIG. 22 



300 



<A-STORE BEST LAVER" SENT FROM MR. KAZUO MATSUMOTO CAN BE 
CHANGED TO ONE OF THE FOLLOWING GIFTS> 


<SELECTION> 
□ 
□ 


<COMMODITY ID> 
A-STORE WINE SET 
A-STORE SEASONING SET 


<PRICE> 
¥8,000 
¥8,000 


301 1 
DETAILS^ 

|DETAILS| 
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D-STORE WINE SET 


¥8,000 


|details| 
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C-STORE HIGH-QUALITY 
CHEESE SET 
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| SELECTION | 


¥8,000 


|details| 
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<A-STORE WINE SET> DETAIL INFORMATION 



THUMBNAIL 
IMAGE 



ONE 750-ML BOTTLE OF WHITE WINE PRODUCED IN FRANCE IN 1995 
ONE 750-ML RED WINE PRODUCED IN ITALY IN 1995 
ONE SET OF WINE COOLER AND WINE GLASS 
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SELECTION 
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FIG.24 



LETTER OF REJECTION TO MR. JIRO HAKATA (RETURN) 



□ TYPE 1: THOUGH I RECEIVED AN EXCELLENT GIFT... 
H TYPE 2: BECAUSE I CANNOT ACCEPT THIS GIFT... 



FIG.25 



LETTER OF REJECTION TO MR. JIRO HAKATA (RETURN: TYPE 1) 
*THIS LETTER OF REJECTION WILL BE DELIVERED BY A MAIL 



BECAUSE I CANNOT ACCEPT THIS GIFT... 
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FIG.28 
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